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At Eco Surfaces Australia, we believe in the exceptional quality of our products and are 
committed to ensuring your complete satisfaction. Our surfaces are designed to be aesthetic, 
durable and sustainable, backed by this warranty for your peace of mind.

OUR WARRANTY COMMITMENT
We stand behind the performance and durability of our products. Our warranty ensures that your 
investment is protected, providing you with confidence, assurance and peace of mind.

PRODUCT WARRANTY OVERVIEW

This warranty is given by Glass Surfaces Pty Limited trading as EcoSurfaces Australia (ABN 20 666 141 
831) (“Eco Surfaces Australia”) of 1 Pennant Street Cardiff NSW 2285

Phone Number: 1300 434 011

E-mail address: info@ecosurfacesaustralia.com.au

This warranty applies to all Eco Surfaces Australia surfaces and products (“Product/s”).

15 YEAR LIMITED WARRANTY
Eco Surfaces Australia hereby provides a warranty (“Eco Surfaces Warranty”) to the purchaser 

of its Product that the Product will be free from defects caused by Eco Surfaces Australia’s 

manufacturing process for a period of 15 years from the date of purchase (“Warranty 
Period”), subject to the conditions set out herein. 

SCOPE OF THE ECO SURFACES WARRANTY 
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This warranty covers defects in the Product caused by Eco Surfaces Australia’s manufacturing 
process during the Warranty Period only. It does not cover damage due to misuse, abuse, or 
improper maintenance or installation of the Product.

Eco Surfaces Australia warrants that, if the Product is defective as a result of the manufacture of 

the Product and:

a.  The Product was purchased directly from Eco Surfaces Australia or one of its authorised 
resellers; and

b.  You have paid for the Product in full; and
c.  The Product has remained installed at the same location at which it was first installed; and
d.  The Product has been installed, maintained, used and protected in the manner 

recommended by Eco Surfaces Australia at the time of purchase of the Product; and
e.  You have registered the Eco Surfaces Warranty in accordance with this document; and

a.  You have made a claim within the Warranty Period in accordance with this document,

then Eco Surfaces Australia will, at its sole discretion, do any one or more of the following:

a.  Repair the Product;
b.  Replace the Product with a new Product from the same range as that being replaced, or if 

that range is no longer available then a reasonably similar range; 
c.  Pay for the cost of repair or replacement of the Product (excluding any removal or 

installation costs); or
d.  Refund you the price you paid for the Product.

WHAT THE ECO SURFACES WARRANTY DOES NOT COVER

Please note that Eco Surfaces Australia benchtops are manufactured using recycled products 

which will vary in nature from benchtop to benchtop and may result in variations in shading, 

reflections or glass distribution. Benchtops may also vary in appearance depending upon use 

conditions, lighting and location. By registering this warranty, you acknowledge that such 

variations in colour, texture and finish of the Product may occur and are not covered by the Eco 

Surfaces Warranty. 

The Eco Surfaces Warranty does not cover defects, or any damage, arising out of anything done 

to the Product after its manufacture, including but not limited to:

a.  The installation of the Product or any accessories upon the Product;
b.  The bending or curving of the Product as part of its installation;
c.  Laminations applied to the Product;
d.  The milling of the Product, including the milling of grooves or drainage channels;
e.  The use of adhesives (including ridged adhesives), caulking materials, or mechanical 

fasteners upon the Product;



f.  The performance or appearance of a join;
g.  Hot items being placed directly on the Product (including, but not limited to, hot pans, 

electric frying pans or oven trays);
h.  Environmental Factors: Issues resulting from exposure to extreme conditions or chemicals;
i.  Wear and tear on the Product, the exposure of the Product to heat, improper use or abuse, 

excessive force or abrasive or corrosive substances; 
j.  Failing to care for the Product in accordance with Eco Surfaces Australia guide for the care 

and maintenance of the Product as at the time of purchase of the Product;
k.  Changes in colour in different light conditions and discolouration or fading due to exposure 

to natural or artificial UV sunlight or silicon (or similar). We strongly recommend the 
installation of UV-protective window coverings or quality window tinting with a minimum of 
90% UV filtration;

l.  Stains caused by exposure, in use or otherwise, to substances over pH13;
m. The installation of the Product outdoors, except the ReLive range (outdoor range);   
n.  Full sun exposure of the Product. Although the ReLive range is UV stable, it is not designed 

for full exposure to the sun and weather and should be installed under cover with limited 
sun exposure.

The Eco Surfaces Warranty does not cover cracks, chips or scratches unless they were caused by 

a manufacturing defect in the Product. A crack, chip or scratch is not a defect if it (amongst 

other things): 

a.  is caused by excessive weight being applied to the surface (such as someone standing or 
sitting on the Product);

b.  is caused by inadequate support being used under the Product;
c.  is caused by the support used under the Product moving or shifting;
d.  emanates from a cut-out section of the Product (such as a cut-out area for a sink or 

hotplate). Cracks of this type are caused by the cut-out; they are not a defect in the 
Product; or

e.  is caused by external force.

STATUTORY GUARANTEES

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law 

(“ACL”). If you are a consumer (as defined under the ACL), the ACL contains certain guarantees 

for the supply of goods and services that cannot be excluded, restricted or modified by this Eco 

Surfaces Warranty. 

This warranty is subject to the provisions of the ACL and other applicable laws. Nothing in this 

warranty is intended to exclude, restrict or modify the ACL or any law or statute applicable to the 

supply of Products which cannot be excluded, restricted or modified.

Except for the Eco Surfaces Warranty and any warranties, guarantees or conditions under the 

ACL or any other applicable law or statute that cannot be excluded:

a.  All warranties, guarantees and conditions (whether express or implied, statutory or 
otherwise) relating to the Products or supply are expressly excluded; and



b.  Eco Surfaces Australia will not be liable for any loss or damage suffered by any person 
(including the purchaser of the Products) in anyway relating to or arising from the Products 
or its use (including loss or damage arising from the negligence of, or contributed to, by Eco 
Surfaces Australia).

LIMITATIONS

Eco Surfaces Australia’s liability arising under the Eco Surfaces Warranty and from a breach of 

any statutory warranty, guarantee or condition is limited, to the maximum extent permitted by 

law, to the repair, replacement, cost of repair or replacement, or refund of the price of the 

defective Product. In all cases, Eco Surfaces Australia’s liability is limited to the value of the 

defective Product. Eco Surfaces Australia will not be liable for any additional costs associated 

with the remedial work provided under the Eco Surfaces Warranty or statutory guarantee, such 

as the costs of disposal, deinstallation, reinstallation, milling, joining, fitting, bending or 

laminating of the Product. 

Eco Surfaces Australia will not be responsible for:

a.  any special, indirect, incidental, punitive or consequential loss; or
b.  any loss, damage, costs, expenses, claims, demands, actions or proceedings arising from 

the deinstallation, installation or disposal of any Product.

HOW TO REGISTER AND MAKE A CLAIM

You must register this warranty by completing the Eco Surfaces Warranty registration form and 

sending it to info@ecosurfacesaustralia.com.au with proof of date of your purchase of the 

Product.

If you do not register this warranty within 60 days of the date of purchase of the Product, the 

Eco Surfaces Warranty is void. The Eco Surfaces Warranty is not transferable or assignable after 

first purchase of the Product.

To claim under the Eco Surfaces Warranty, you must:

a.  Firstly, contact the business that supplied and/or installed the Product. Any claim under the 
Eco Surfaces Warranty must be notified to the supplier/installer within a reasonable time 
(and in any event no more than 30 days) after you first noticed or ought reasonably to have 
noticed the defect.

b.  The supplier/installer will then inspect the defective Product. If they believe that the issue is 
related to a defect in the Product itself, they will contact Eco Surfaces Australia and provide 
Eco Surfaces Australia with the following details:
i.  The dates on which the Product was purchased and installed.
ii.  The colour and finish of the Product.
iii. The batch number of the Product installed.
iv. A description of the alleged defect, including suspected cause of the defect.
v.  Photograph(s) of the alleged defect.
vi. A copy of this Eco Surfaces Warranty.
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c.  A representative of Eco Surfaces Australia will then liaise with the supplier/installer and the 
customer to arrange inspection and, if necessary, testing of the defective Product. Eco 
Surfaces Australia reserves the right to inspect the premises at which the Product is or was 
installed at any time after a claim is made under this Eco Surfaces Warranty. 

If you: 

a.  do not notify the supplier/installer within a reasonable time of you first noticing the defect 
(or ought reasonably to have first noticed the defect); 

b.  refuse to allow Eco Surfaces Australia to inspect or test the Product; or 
c.  unreasonably refuse to provide Eco Surfaces Australia with any requested information 

relating to the defect, 

Eco Surfaces Australia may in its absolute discretion deny the claim and Eco Surfaces Australia 

shall have no liability under the Eco Surfaces Warranty.

If Eco Surfaces Australia provides you with replacement Product (whether of the same or 

equivalent material), the new Product will be covered by the original Product’s Eco Surfaces 

Warranty for the remainder of its term as if the new Product were the original Product.

You bear the expense of claiming under the Eco Surfaces Warranty.

ECOSURFACES WARRANTY REGISTRATION FORM

FIRST NAME (OR COMPANY NAME & ACN)

SURNAME

EMAILPHONE

ADDRESS OF CONTACT PERSONADDRESS OF INSTALLATION

SUPPLIER DATE OF PURCHASE

INSTALLER NAME

PRODUCT NAME / COLOR

Complete and send this Eco Surfaces Warranty registration form to 
info@ecosurfacesaustralia.com.au with proof of date of your purchase of the Product.
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